INSTALLATION MANAGEMENT COMMAND

A Soldier does not have

to PCS alone; the Army

is here to help.

Soldiers should use the chain of com-
mand for assistance with levy pack-
ets.

Transportation offices, Military
OneSource, and the live chat func-
tion on the My Army PCS app are
great resources for information and
support.

The My Army PCS app provides infor-
mation for planning a move and has
a live chat feature. The Digital Garri-
son app lets users explore up-to-
date facility information and other
quality-of-life services at almost 70
installations. The PCS My POV app
lets users locate their vehicle and
contact the destination Vehicle Pro-
cessing Center for information and
appointments.

The following call centers are availa-
ble: Army Personal Property Call
Center (1-800-521-9959) and US-
TRANSCOM Call Center (1-833-MIL-
MOVE/645-6683).

“As we approach PCS peak moving season, it’s not
just a Soldier, or a Soldier and their Family, doing it
on their own. The whole Army is committed to
making the PCS moving process better for Soldiers
and their Families. It’s one of the Quality of Life
priorities for Army senior leaders and it’s worked
its way up and down and across the Army. The
Army is here to help Soldiers PCS; you don't have
to do it alone.” - MG Omar Jones, IMCOM Deputy
Commanding General

We anticipate challenges but are working
to provide options, resources and

flexibility to alleviate moving stress as
much as possible.

Find more PCS resources at:

https://www.army.mil/qualityoflife/pcsmoves.html

https://www.dvidshub.net/feature/ArmyPCS
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¢ We are managing more than 60,000 moves this summer.
Given industry-wide labor and equipment shortages across
the nation, we anticipate more challenges than normal.

¢ Soldiers should schedule their moves immediately upon
receipt of orders.

¢ MILPER 22-045 -- Unit leaders, S1s and installation MPDs
can work together to adjust a Soldiers report date. Local
commanders (0-6+) may approve requests for Soldiers to
have report dates to their new duty station adjusted up to
30 days early/later than the published report date.

¢ Personally procured moves reimbursement increased to
100% of what it would have cost the government to use a
DOD moving company.

¢ SmartVoucher simplifies the process of completing and
submitting PCS vouchers and reduces travel payment reim-
bursement wait times to less than two days.
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